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Amwill Trust T/A Zimzala

Terms & Conditions

These Terms & Conditions constitute a binding agreement between Amwill Trust
(“Zimzala”) and the pet owner (“Client”). By boarding your dog/s with us, you agree to
the following:

1. General Liability

Zimzala takes all reasonable care in the supervision and care of dogs. However, all dogs
are boarded strictly at the owner's risk. Zimzala accepts no liability for iliness, injury,
loss, escape, or death arising from any cause during your dog’s stay.

2. Personal Belongings

While reasonable care is taken with personal items (e.g., collars, leads, toys, beds),
Zimzala accepts no responsibility for their loss, damage, or misplacement.

3. Owner Responsibility

Clients are responsible for ensuring the suitability of Zimzala’s facilities. By boarding
their dog/s, clients confirm their satisfaction with the premises and conditions.

4. Vaccinations & Health

Only dogs with up-to-date vaccinations (DHPPI, Rabies, Kennel Cough) or a valid
positive Titer Test certificate (within 12 months) will be accepted. Vaccinations must be
administered at least 14 days prior to check-in. Proof must be provided before arrival.

5. Health & Parasite Control

All dogs must be on an active tick, flea, and deworming program. If infestation is
detected during their stay, the dog/s will be treated accordingly, and costs will be
charged to the owner.

6. Females in Season

Bitches in season, or those whose last cycle was over five months prior, will not be
accepted. Should a dog come into season during their stay, the owner will be contacted
to arrange immediate collection. A seasonal surcharge will apply if collection is delayed.

7. Behaviour & Temperament

Dogs must be non-aggressive and sociable. Zimzala reserves the right to refuse entry or
remove any dog that poses a threat to staff, other animals, or itself.

8. Food & Feeding

Owners must supply their dog's regular food and treats. Zimzala stocks premium food
available for purchase. Puppies will be fed as instructed. Daycare dogs must be fed
before arrival.
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9. Bedding & Damage

Zimzala provides bedding, but owners may bring clean, familiar items for comfort.
Owners are liable for any damage their dog causes to Zimzala’s property.

10. Payment Terms

All accommodation must be paid in advance. Any additional charges must be settled
prior to departure. Accepted payment methods include EFT, card, SnapScan, and cash.

11. Check-in & Check-out

Arrival day: Charged as a full day regardless of time.

Departure day: Collection after 10:00 AM incurs a daycare fee (except Sundays).
Operating hours:

- Mon—Fri: 07:30-10:00 & 15:00-18:00

- Sat: 08:00-10:00 & 15:00-17:00

- Sun: 14:00-17:30

No arrivals or departures outside these hours without prior arrangement.

12. Abandonment Clause

Dogs not collected within 10 days of agreed departure may be rehomed or otherwise
disposed of at Zimzala’s discretion. Owners remain liable for all outstanding charges.

13. Long-Term Boarding
Long-stay bookings require monthly prepayment in advance.
14. Rates & Fees

Rates are per room, per night, and vary based on the number of dogs and season. All
pricing is listed on our website and subject to change without prior notice.

15. Emergencies & Veterinary Care

In a medical emergency, owners will be contacted. If unreachable, Zimzala will act in the
best interest of the dog and arrange veterinary care. All costs incurred will be the
owner’s responsibility. The choice of veterinarian lies solely with Zimzala.

16. Agreement Validity

By signing, the owner confirms their dog/s are in good health and agrees to all terms.
This agreement applies to all future visits.

| hereby accept the above Terms & Conditions and warrant that my dog/s are in good
health and fit for boarding.

Owner Signature
Date
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