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Canine Good Citizen Care and Responsibility 
Silver Test 
 

KUSA Canine Good Citizen Test 

The Evaluator should ask the handler questions around problem behaviours at home, e.g., 

separation anxiety, barking, chasing objects/people, illnesses, feeding regimes, allowing dogs off 

lead in public places, dogs and children, exercise, leaving dogs in the car, strangers approaching a 

car with a dog in it, etc. 

 

Kindly note that KUSA provided questions that the evaluators should ask handlers, but deliberately 

did not provide an answer sheet. The idea is for the answers to be very specific to the handler and 

their dog, as well as their home situation and lifestyle. Evaluators should be looking for responsible 

pet ownership and not the ability to recite answers from a booklet. 

 

In an attempt to guide and educate dog owners and handlers, we have provided relevant and up 

to date information pertaining to each question as put forth by the Kennel Union of Southern 

Africa. We believe you’ll find it of value. 

 

Legal Matters 

1. What is a dog’s rights? 

 A dog owner should be aware of a dog’s needs and rights and they are:  

• Water – a dog needs a constant supply of clean drinking water. 

• Food – dogs have a right to good balanced food, and the correct daily allowance 

as required for the breed size and the dog’s age.  

• Shade – a dog needs a shady place it can retire to in the heat of the day.  

• Exercise – all dogs need exercise and where possible they should be taken to 

places; they can safely run free. Exercise should be appropriate and tailored to 

the breed and the dog’s age. 

• Companionship – dogs are social animals, and need other dogs and/or family 

members to provide social interaction. 

•  Health care – dogs have right to health and veterinary care, should they be in 

pain or become ill. 

2. How long is a Rabies vaccination valid, and why is this important to know? 

The rabies vaccination is valid for three (3) years. This is an important vaccination to keep 

in place, or do titer tests for. The reason’s being: 
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• A dog that contracts or is suspected of having rabies poses a serious health risk to 

people and other animals, and will have to be put down. 

• It is required by law to keep rabies vaccination in place – updated every 3 years. 

 

Health Matters 

1. What food do you feed your dog and why? 

The growing puppy starts out needing about twice as many kilojoules per kilogram of 

body weight as an adult dog of the same breed. Breeders should start feeding puppies 

solid food at approximately 4 weeks after birth, as the mother’s milk will no longer be 

sufficient for their fast-growing needs. Food is best offered to puppies in multiple, well-

spaced meals. By the time a puppy joins his new family, his daily requirement should be 

divided in about 3 – 4 meals per day, and at least 3 meals until he is at least 6-7 months 

of age. 

Raw feeding 

Species and biologically appropriate food that, allows your dog’s systems to work 

effectively and hopefully building his immune system through a diet that puts very little 

stress on the body, and ultimately helps protect him from degenerative diseases and 

other health complications associated with poor nutrition, is what raw feeding is all about. 

It is however crucial that the raw diet is balanced, containing the correct ratio of protein, 

carbohydrates, fats and minerals. The adventurous can do their homework and do DIY, 

and for those who would prefer the benefits without the “brain” work, there are good 

reputable raw food companies who offer hygienic, well prepared, balanced, complete 

meals.  

Young Puppies (1-6 months) 

• Must be fed 8-10% of body weight per day, divided into 4 portions. 

• Recommended feeding times: 6h00, 11h00, 15h00/16h00 and 20h00/21H00. 

• Meals can be reduced to 3 times per day between 12 and 16 weeks of age, but 

let your puppy be your guide. 

Adolescent Puppies and Junior Dogs (6-24 months) 

• Most breeds start to skip their lunch between 5 and 7 months of age. However, 

some breeds, such as Labrador Retrievers, Flatcoated Retrievers, and many 

others will always willingly eat what, and whenever something is on offer! Thus, 

again look at your pup’s individual appetite and weight. It is up to you to keep 

them at ideal weight, as they may always be "hungry" for more. 

• Maintain the 8-10% body weight per day, until you notice your dog is picking up 

weight, getting a bit padded around the ribs. Then you will know it is time to start 

cutting back a bit, until you find the right percentage for optimal weight and 

healthy growth. 

• If in doubt consult a raw Feeding Calculator (Doggobone Active Raw Food has one 

on their website). 
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• Please note this is a general guide. You want to be able to feel the ribs, though 

not pronounced, they must be easily discernible. 

• The rib test is your best guide!!!! 

• Puppies that carry too much weight place a lot of strain on unformed, and soft 

tendons and joints. This is the main cause of Hip, Elbow and other joint related 

problems. 

Adult Dogs (24 months and older) 

• Adult dogs require 2-3% of body weight per day, and this is very variable. Age, life 

style, and activity levels play a huge role. 

• Remember that each dog is different and to use discretion. 

• High energy always on the go dogs with active lifestyles may need more, while 

calmer, quieter, couch potato dogs may need less. 

• When doing additional training where treats are used - remember that this will 

impact on your dog's diet and total food intake, and of course on their weight!! 

• Use the weight chart below as a guideline to keep your dog at optimal weight. 

Dry Food 

There are many reputable dry food brands on the market. Owners must do their 

homework and choose a brand that would suit their dog’s breed and a food that is age 

appropriate. Ensure that quality products are used during manufacturing, and that the 

manufacturer has a good, reputation and is veterinary endorsed. Most brands have a 

range that will take a dog from puppyhood, through all the stages of life. Know that each 

dog is an individual, and that general guidelines is exactly that, a guideline. Feed the 

recommended ration, but then check your puppy and/or adult dog by doing the rib tests, 

and ensuring that your dog maintains an ideal weight. It is important to note the 

following: 

Young Puppies (1-6 months) 

• Choose a brand that is specific for your puppy’s age. 

• Some brands offer breed specific food too. 

• Follow the package guidelines for daily ration, but remember that each puppy is an 

individual, and ensure that your puppy maintains ideal weight with the quantity 

offered.  

• That the daily ratio is split into 3 meals for the first 6 months. 

• Water should always be available to your puppy, but especially when feeding a dry 

food diet. 

Adolescent Puppies and Junior Dogs (6-18 months) 

• When dogs reach adolescence, their nutritional needs will change. It is important to 

then switch to an appropriate food for this life stage.  

• Breed size matters, as large breeds require a food that will maintain slow growth of 

long bones. 

Adult Dogs (24 months and older) 
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• Most breeds (smaller breeds can reach adulthood sooner) will reach maturity 

between 24 - 36 months of age. This will be the time to again adjust the food 

accordingly, to maintain a healthy body weight. 

• Breed, activity level, whether spayed or intact, and many more factors will influence 

your dog’s dietary requirement and food ration.  

 

 
 

2. How do you know if your dog has fleas? 

A dog with fleas will be prone to scratch. You can check for fleas by: 

• Checking your dog’s neck/collar area, and also above the tail area for small reddish-

brown crusts. This is the flea droppings that contains dried blood. 

• Fleas can often be seen scuttling over a dogs exposed belly area. 

• Looking at the area around your dog’s anus, if you see small whitish rice grain shape 

and size particles, this is an indication of tapeworm. The reproduction cycles of 
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tapeworm and fleas go hand in hand. If you find the one, it will probably mean the 

dog has the other parasite too. 

3. How do you check for ticks and for fleas? 

The best way to check for ticks and fleas, is to use a fine comb to comb through your dog’s 

coat. If you did have an outing in to the field, it is imperative that you check the same day, 

as ticks require a 48-hour attachment to your dog to transfer a disease. 

4. How do you treat your dogs for ticks and fleas? 

There are many products on the market to protect dogs against parasites such as ticks 

and fleas.  

Ultrasonic Repellent 

• Tickless Ultrasonic tick & flea repeller. 

Topical treatments 

• Fiprotect  

• Advantage 

• Bravecto  

• Frontline 

• Bio Kill Biodegradable Tick & Flea Spray 

Tablets/chews 

• Bravecto 

• NexGard  

• The Herbal Pet Chews 

5. What types of worms can your dog get? 

Dogs are susceptible to many types of worms. This can also be influenced by the area 

where you reside. It is important to check with your vet what types of worms may be 

prevalent for your area. Types of worms? 

• Roundworm 

• Ringworm  

• Tapeworm 

• Heartworm 

• Lungworm 

• Hookworm 

• Whipworm  

• Spirocerca lupi (esophageal worm) 

6. How do you prevent/ get rid of worms in your dog? 

As for other parasites there are many products on the market that can assist in ridding 

your dog of any intestinal and other worms. Products to consider: 

• Milbemax 

• Antezolé 

• Drontol 

• Panacure 

• Diatomaceous Earth – natural nontoxic solution. 
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7. The essential things you need to provide for your dog. Name four (4). 

• Your dog needs fresh water and food on a daily basis. 

• Register your dog with a veterinary practice, as you should provide good veterinary 

care when required. 

• Feed the dog regularly with nutritionally balanced diet. 

• A dog enjoys a safe space, provide your dog with a bed or crate of his own, if he 
should need it. 

• Your dog should enjoy protection against the elements, thus a place of cover for 

shade in summer and out of the rain, for those times that he may be left outside. 

• Teach your dog good table manners, do not feed the dog from your plate or at the 

table, but from the dog’s own bowl. 

• A dog enjoys a safe space, provide your dog with a bed or crate of his own, if he should 

need it. 

• Personal contact, by rubbing your hands over your dog’s body to check for sticky 

jacks, ticks or lumps and bumps. 

• Regularly clean and groom your dog, ensuring that no part of the dog’s coat becomes 

matted. 

•  Bathing is sometimes necessary, but it destroys the natural oils of the dog’s coat and 

should be done in moderation. 

• Do not place your dogs in a position where they become a nuisance to others. Ensure 

control is maintained at all times. 

• Where there are other animals; such as horses, sheep or cattle keep your dog safe, 

and keep them on lead. 

• Your dog is your responsibility to keep safe and out of harm’s way. Your dog should 

be kept in a securely fenced garden and not allowed out on its own. 

8. There a few signs that would indicate to you, that your dog may be or feel sick. Name 

three (3). 

A dog should display the same demeanour from day to day. Should any of the following 

occur, you should immediately seek veterinary advice: 

• A dog with a normally healthy appetite refuses to eat. 

• A normally active dog becomes lethargic. 

• A dog continuously vomits. 

• The dog’s stools are very loose, or he has diarrhoea. 

• There is a loss of blood. 

• A dog does not want to get up. 

• The dog is unconscious. 

• A dog is having a fit or seizure. 

• The dog has an elevated temperature. 

9. What is the normal range for a dog’s temperature? 

Normal body temperature for dogs lies between 38.3 to 39.2°C. Some pets maintain a 

baseline temperature a little above or below the average, thus it is important to know 
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your dog’s normal day to day temperature. If your pet's temperature rises above 40.0°C 

or falls below 37.2°C, take your pet to your veterinarian. 

10. When do you decide to take your dog to the vet if you suspect it is sick or has an injury? 

• If symptoms do not clear after a couple of hours. 

• If your dog’s condition does not markedly improve within a given time (2-3 hours). 

• If in doubt, be safe and take your dog to the vet immediately and don’t wait, it may 

be too late. 

• If your dog has an elevated temperature. 

11. How often do you weigh your dog? What is his weight and what is his ideal weight? 

It is of great to know your dog’s weight, and to check their weight from time to time 

(monthly would be ideal). This way you will be able to ensure that your dog does not pick 

up or lose weight, without you taking note, or being aware of the change 

• If you need to provide medication, it is important to determine the correct dose 

according to your dog’s weight.  

• Unexplained weight loss or gain should be a sign of concern; thus, you need to be 

familiar with your dog’s baseline weight. 

 

General Training & Outings 

1. What phone numbers do you give your house sitter when you leave your dog with 

them? 

When you are out of town, or leave your dog with a sitter, even for part of the day, it is 

important that they should be able to contact you, and/or a responsible person in the 

event of an emergency. They should have the following numbers available: 

• Your and your partner’s direct number. 

• A close family member or friend, who will be able to make required decisions on your 

behalf. 

• Your vet’s contact details, for in the event of an emergency. 

• Your nearest 24-hour animal hospital. 

2. What is your vet’s phone number? 

You should have access to your vet’s phone number at all times. No matter where you 

are at. You should have his contact details, and be able to provide it at any given moment, 

in the event that you should require to make contact. 

3. What do you do if your dog pulls on lead? 

We want to teach our puppies/dog, when walking on leash; 

• To stay in the “reward zone” – on your left and/or right side with pup’s shoulder in 

close proximity to your leg – this is called the HEEL POSITION. 

• To give in to leash pressure. 

• To maintain a loose lead when walking. 

• To focus on the handler and move wherever the handler chooses to move to. 

The Steps 

•  Start with your puppy sitting or standing on your left side. 
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• Get your pup’s focus by showing him your yummy treat – click and reward a couple 

of times for his attention. 

• Take a step with your LEFT leg, click your puppy the moment he starts to move and 

follow you and reward next to your leg in heel position. 

• It is important that you don’t stretch and reward your pup where he is standing, let 

him come closer to get the food from you close to your leg in heel position. The seam 

of your pants/side centre of your leg is a good guideline. 

• Take another step with your left, click your puppy for following and reward in 

position. 

• As you step away, check that you return both hands to your belly button /” base”, not 

lowered down to lure your pup. You only lower your food for the reward AFTER 

you’ve clicked the behaviour of following you. 

• After 3-5 steps say “free”, get your pup’s fun focus and run backward (reverse and 

make happy eye contact with pup) encouraging your puppy to follow and happily play 

with you 

• Repeat a couple of times, stepping forward, clicking, and treating puppy for staying 

in heel position. (Do this for about 15 to 20 treats, but stop before your pup loses 

interest). 

• Practice in a non-distracting environment, your passage at home, then in garden, out 

on a walk where there are no other people or dogs and distractions. 

• This takes time to develop but it is worth every second you train and work on this. 

• It is not natural for dogs to walk on lead in heel position, thus it takes many repetitions 

to understand what is required. 

• Be aware of all the many competing motivations and make it easy for your pup to 

succeed – have good, yummy treats available as a reward. 

• Try not to take them to difficult environments too soon. 

• Stick to the 10 to 20 paces rule – don’t walk further than that, rather repeat that area 

for the full time you allocated for the walk. 

• If your puppy never learns to pull, he never will. 

• Build the habit of staying close to you when on lead, help your puppy to get it right – 

success builds confidence. 

• When your puppy is able to do this exercise quite well, you can start to ask for a sit at 

heel after a couple of steps, or every step, just for fun and interest – always remember 

less is more!! 

4. What punishment is acceptable if your dog is disobedient? 

Punishment is NEVER an option or acceptable when raising and/or training your dog. 

• Punishment is cruel on a physical and emotional level. 

• Punishment destroys confidence. 

• It does not teach your puppy anything other than to fear you or the object of 

punishment. 
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• It teaches a puppy to not do something when you are there – but has no bearing on 

behaviour if you are not there to intimidate or punish. 

• Punishment does not encourage your puppy to learn – on the contrary, it teaches a 

dog to shut down, be unresponsive in the fear of “getting it wrong”. 

• It damages your relationship with your puppy and the trust he places in you. 

• It may be associated with the trainer. 

• It does not tell your puppy what to do. 

• It creates fear and anxiety and will always produce some behavioural fall out. 

• It feeds defensive behaviour which may lead to aggression in stronger and/or fearful 

temperaments. 

• It inhibits learning and creativity. 

• It can cause and even exacerbate behavior problems. 

• If used to teach a behavior, the behavior is performed only to avoid punishment. 

 

 

 

5. What would you consider as safe interaction between children and dogs, and what 

would you advise in this regard? 

Children should be taught to respect dogs, and respect their personal space. Parents 

should be aware of a dog’s personal space and emotional state. Also always heed any 

communication from the dog that he is not comfortable with current interaction. Children 

can be unpredictable, and could accidentally trigger a dog’s defensive behaviour, thus, 

should never be left unsupervised in the company of dogs. The following would be sound 

advice and precautions to monitor all dog/child interaction: 

• Never to make sudden movements close to a dog. 

• Never to scream or suddenly yell close to a dog. 

• Never to lunge at a dog, particularly if the dog is asleep. 

• Never put their face in a dog’s face. 

• Never eat food close to a family dog. 

• Never tease or pull at a dog’s body, ears, tail or coat. 

• Never ignore a dog’s warning growl. 

• Never interfere when a dog is eating. 

• Always wash their hands after playing with a dog. 

• Always ask permission before touching a dog they don’t know. 

6. When is it appropriate to leave your dog as with the ‘supervised isolation’ exercise? 

We can never leave our dogs unattended or without supervision. It is not safe, and the 

risks of having a dog stolen or coming to harm is too great. However, in certain situations, 

when need requires, it could be a safe option. 

• When you are in a public space, and there are a trust worthy, responsible person who 

can observe your dog while you are away. 
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• Such as at a dog show, if you need to enter the club house and responsible people 

you know are there to supervise your dog. 

• When you need to visit the bathroom or have an emergency that requires you 

elsewhere for a short while. 

 

Code of Practice 

• This Code of Practice applies to all Kennel Union Affiliated Clubs and any other approved 
organisation which may wish to host Canine Good Citizen Tests. Copies of this Code must 
be given to all evaluators, instructors and participants participating in KUSA Canine Good 
Citizen Tests. 

• It is the responsibility of the Club or other organising body to ensure that the welfare of 
the dog is paramount. No activity shall be conducted which permits, encourages or 
develops aggression in a dog.  

• Clubs or other organising bodies should ensure that their evaluators and instructors are 
conversant with acknowledged methods of dog training and understand the rudiments of 
dog behaviour. Preference should be given to motivational methods of training which 
take into account the breed and nature of each individual dog.  

• Evaluators must be alert to the differing levels of experience of both the owners and the 
dogs and should be courteous at all times.  

• Any person who witnesses harsh handling of a dog at any Test organised by an Affiliated 
Club or other organising body must report the matter to the management thereof.  

•  At the start of each training course the importance of good behaviour, the socialisation 
of dogs and the theory of training, should be discussed. Advice must be given on choosing 
suitable collars, leads etc. and the benefits of positive identification (microchips, tattoos, 
discs) and certain training articles.  

• The same handler and dog must complete each test as a team. Either the owner or 
another designated person may handle the dog. Once the test has commenced the owner 
may not interfere with his dog if another person has been designated to handle the dog. 

• All participants and evaluators shall be at the site where the test is to be held at least 
thirty (30) minutes before the scheduled time of commencement. The Evaluator shall 
have discretion to postpone the starting time of the test for a reasonable time if 
participants are delayed. Any participant who is not present at the end of such 
postponement shall be regarded as withdrawn from the test and shall not be allowed to 
participate. 

• The offering of food or baiting a dog is to be discouraged during testing.  

• Owners/handlers must be reminded to carry some form of “poop scoop” and to remove 
fouling caused by their dog.  

• Clubs and other organising bodies should promote all aspects of responsible dog 
ownership, at every opportunity. 

 

 

*** Enjoy your training!! *** 
 


